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About
The Company

Our mission is to simplify logistics for businesses of every
size by combining cutting-edge technology with deep
local expertise. From temperature-controlled cargo to
heavy haulage and last-mile deliveries, GOS Logistics
leverages a modern fleet of trucks, real-time tracking
platforms, and strategic warehousing facilities to ensure
that goods move swiftly, safely, and cost-effectively.

At GOS Logistics, we place client satisfaction and
reliability at the heart of everything we do. Our dedicated
team of logistics professionals works closely with
customers to design bespoke solutions that reduce lead
times, optimize inventory flow, and mitigate risk. Guided
by our core values of integrity, innovation, and
excellence, GOS Logistics is proud to support Nigeria's
economic growth by delivering on our promise: your
cargo, our commitment.
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INn response to growing urban congestion
and the need for rapid, reliable parcel
delivery, GOS Logistics has developed a
specialized bike-based FastShipment
service. Leveraging a network of
strategically located micro-hubs and
GPS-tracked couriers, we ensure that
time-sensitive consignments bypass traffic
bottlenecks to reach their destination
swiftly. From the moment you book, your
parcel is assigned a dedicated rider who
follows an optimized route through our
local hub network—enabling same-day,
door-to-door delivery within busy
metropolitan areas. Backed by real-time
tracking, proactive alerts, and a strict SLA
with built-in compensation for delays, our
bike-powered express service combines
speed, cost-efficiency, and eco-friendliness
to keep your business moving.
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Accurate Time Management

Strict. Automated
Scheduling Time

System Tracking

Continuous
Monitoring

[ Q www.gosgroupinc.com XJ




l' GOS HOME THE COMPANY SERVICES CONTACT

Logistics

GOS Logistics commits to
delivering more than just parcels—
we deliver peace of mind. From the
Instant you place your booking, our

o o dedicated team and bike-courier

S a t I Sfa Ct I 0 n network work in unison to honor
your delivery window, backed by

G t d transparent, real-time tracking.

Should any issue arise—be it a
delay, handling concern, or
documentation query—you'll
benefit from our rapid claims
resolution and proactive
communication.
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Advanced
Technology Use

Underpinning every aspect of our bike-based Fast
Shipment service is a robust, technology-driven platform
centered on the GOS Logistics mobile app. From the
moment you request a pickup, our app leverages
real-time GPS tracking, intelligent route-optimization
algorithms, and an integrated hub-management system
to orchestrate seamless parcel flow. Automated
notifications—via SMS, email, or in-app alerts—keep you
informed at every stage, while secure digital waybills and
proof-of-delivery archives ensure full compliance and
easy auditability. By combining machine-learning
insights with cloud-based operations, GOS Logistics not
Easiest way to get services only accelerates deliveries through congested urban
corridors but also delivers the transparency, reliability,
and control that modern businesses demand.
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Our Global Network Reach extends GOS Logistics'
capabilities beyond Nigeria's borders through strategic
partnerships, carrier alliances, and integrated
multimodal solutions. While our core bike-based express
service serves urban centres locally, we seamlessly
connect clients to international freight forwarders for

seaq, air, and road transport—ensuring you can ship to G o a
and receive from major trade hubs worldwide. Our
network partners span key markets across Africa,
Europe, the Middle East, and Asia, allowing us to offer N etwo r k
door-to-door delivery, customs clearance support, and

real-time tracking across multiple geographies. By
combining local agility with global connectivity,

GOS Logistics delivers a truly end-to-end logistics
experience for businesses of any scale.

Reach
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o Professional Riders

Riders receive rigorous training in safety, customer care
and parcel handling to ensure fast and courteous

delivery always.

®
Experienced ,
o o o Skilled Warehouse Staff
Log I St I CS Seasoned managers leverage logistics and tech

expertise to ensure strategic planning efficiency and

I e a m top-tier customer care.

o Dedicated Customer Support

Responsive support team available 24/7 via phone,
email, live chat; resolving inquiries promptly to
guarantee satisfaction.
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Real-Time Updates

Through our GOS Logistics app and integrated platform, you receive
instant SMS, email, or in-app notifications at every stage—pickup, hub
arrival, departure, and delivery. Live GPS tracking lets you monitor your

parcel's exact location on a map, while status timestamps and digital

waybills ensure full transparency. Any deviation from the planned route
triggers an immediate alert and allows our operations team to proactively
reroute, keeping you informed and in control from origin to destination.
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Cost-Effective
Solutions

Our bike-based delivery network and consolidated
micro-hub structure reduce fuel and labor costs,
allowing us to offer competitive rates without
compromising speed or reliability. By optimizing
routes and leveraging scalable operations, we
eliminate overhead and pass substantial savings to
our clients, ensuring a cost-effective logistics
solution for businesses of all sizes, and hassle-free
experience.
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Flexible Delivery Options

Same-day
Delivery Service

GOS Logistics offers fast,
reliable same-day delivery—
ensuring your parcels arrive
at their destination within
hours.

Scheduled
Delivery Windows

GOS Logistics lets you
choose a specific delivery
time slot, ensuring parcels
arrive exactly when your
recipients expect them.
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Safety and
Security

At GOS Logistics, safety and security are top priorities.
Every package is handled with care by trained riders
and monitored through GPS from pickup to delivery.
We use tamper-proof packaging, secure hubs, and
real-time tracking to prevent loss or damage. Our
protocols ensure all deliveries are completed safely,
with proof of delivery and full accountability at every
step.
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GOS Logistics is committed to sustainable

® logistics by using fuel-efficient bikes,
su5ta I na e mMinimizing carbon emissions, and
optimizing delivery routes to reduce
environmental impact. We promote eco-

O o
L friendly packaging, digital documentation
0 g I S I CS to cut paper waste, and responsible waste

disposal practices. Our green approach

. ensures efficient operations while
ra C I Ces supporting a healthier planet for future

generations.
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CO nti n u ous At CGOS Logistics, continuous improvement is a core
principle that drives our commitment to excellence.
We regularly evaluate our operations, delivery
I m r m n t performance, and customer feedback to identify
p Ove e areas for optimization. Through ongoing training

programs, technology upgrades, and process

EffO rts refinements, we ensure that our team remains agile,
InNnovative, and responsive to evolving customer

needs.

We embrace a culture of learning and adaptability,
using data-driven insights and performance metrics to
streamline workflows and enhance service quality. By
staying ahead of industry trends and proactively
addressing challenges, we consistently improve
efficiency, reliability, and client satisfaction. Our goal is
to deliver smarter, faster, and more sustainable logistics
solutions—every single day.
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0 No 48 Old Aba Road, Portharcourt, Rivers State

e 09165567613, 09037926795,

8 hello@gosgroupinc.com

We value your time and trust in our
logistics service!




